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COPYRIGHT 

This manual and the information contained herein are the proprietary property of Advanced Energy 

Industries, Inc.  

No part of this manual may be reproduced or copied without the express written permission of 

Advanced Energy Industries, Inc. Any unauthorized use of this manual or its contents is strictly 

prohibited. Copyright © 2018 – 2020 Advanced Energy Industries, Inc. All Rights Reserved.  

DISCLAIMER AND LIMITATION OF LIABILITY 

The information contained in this manual is subject to change by Advanced Energy Industries, Inc. 

without prior notice. Advanced Energy Industries, Inc. makes no warranty of any kind whatsoever, 

either expressed or implied, with respect to the information contained herin. Advanced Energy 

Industries, Inc. shall not be liable in damages, of whatever kind, as a result of the reliance on or use 

of the information contained herein.  

PRODUCT USAGE STATEMENT 

 

 

 

 

WARNING:  

Read this entire manual and all other publications pertaining to the work to be performed 

before you install, operate, or maintain this equipment. Practice all plant and product safety 

instructions and precautions. Failure to follow instructions can cause personal injury and/or 

property damage. If the equipment is used in a manner not specified by the manufacturer, 

the protection provided by the equipment may be impaired. All personnel who work with or 

who are exposed to this equipment must take precautions to protect themselves agains 

serious or possibly fatal bodily injury. 

Advanced Energy Industries, Inc., (AE) provides information on its products and associated 

hazards, but it assumes no responsibility for the after-sale operation of the equipment or the 

safety practices of the owner or user. NEVER DEFEAT INTERLOCKS OR GROUNDS. 

CAUTION:  

Any changes or modifications to this equipment by other than authorized personnel will 

void the product warranty. 

While every attempt was made to verify the information in this document at the time of 

writing, the information in this document is provided “as is” without warranty of any kind 

and is subject to change without notice. 
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TRADEMARKS 

All Advanced Energy trademarks are the property of Advanced Energy Industries, Inc. For the list 

of Advanced Energy trademarks, visit http://www.advanced-energy.com/en/Trademarks.html. Any 

unauthorized use of Advanced Energy trademarks is prohibited. 

All other trademarks are the property of their respective owners. 

CUSTOMER FEEDBACK 

Advanced Energy’s technical writing staff has carefully developed this manual using research-

based document design principles. However, improvement is ongoing, and the writing staff 

welcomes and appreciates customer feedback. Please send any comments on the content, 

organization, or format of this user manual to: 

tech.writing@aei.com 

To order a manual, please contact Technical Support: 

technical.support@aei.com 

RETURNING UNITS FOR REPAIR 

Before returning any product for repair and/or adjustment, first follow all troubleshooting procedures. After 

following troubleshooting procedures, if your unit is unable to resume normal operation, contact AE Global 

Services and discuss the problem with a representative. Be prepared to give them the model number and serial 

number of the unit as well as the reason for the proposed return. This consultation call will allow Global 

Services to determine if the unit must actually be returned for the problem to be corrected. Such technical 

consultation is always available at no charge. 

AE GLOBAL SERVICES 

Please contact AE Global Services if you have questions or problems, or if you need customer 

support. Before contacting AE Global Services, please work through the provided troubleshooting. 

When you contact Global Services, please include the unit serial number and part number. These 

numbers are available on unit labels. 

☞ Important 

 For returns and repairs, please contact AE Global Services to get the correct shipping address. 

PRIMARY CONTACT INFORMATION 

LumaSense Technologies (An Advanced Energy Company) 

Kleyerstrasse 90, Frankfurt D-60326, Germany 

Visit the Advanced Energy website for local service and support contact information: 

http://www.advancedenergy.com 

http://www.advanced-energy.com/en/Trademarks.html
mailto:tech.writing@aei.com
mailto:technical.support@aei.com
http://www.advancedenergy.com/
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ALTERNATE CONTACT INFORMATION 

If you do not have access to the Advanced Energy website, then use one of the 

following: 

• Phone (24 hrs/day, 7 days/week): 

800.446.9167 

or 

+1.970.221.0108 

• Email: (We will respond to email by the next business day.) 

mailto:technical.support@aei.com 

• AE World Headquarters 

1625 Sharp Point Drive 

Fort Collins, CO 80525 USA 

For Thermal product support, contact by phone or email: 

+1.360.694.7871 

mailto:thermalapplications@aei.com 

 

mailto:technical.support@aei.com
mailto:thermalapplications@aei.com
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Comm Board (Top):  
4 to 20 mA or 0 to 10 V Analog 
Output 

Analog Output Connector  
(top side view) 

Main Board (Bottom):  
4 channel inputs, RS232 & RS485 
digital output, Modbus (RS485), 
Power/GND 

Power/GND & RS232/485 Connector 
(bottom side view) 
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